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There is a gap today in the hotel-booking market for small- and medium-sized accommodation providers. Due to high prices,
limited exposure and rudimentary understanding of the importance of online marketing, many accommodation providers
don’t take advantage of technology solutions to optimize their business potential.

Hotel Link Solutions has been set up to partner accommodations like yours on the digital marketing journey and to empower
you to take control of your future. From meta-tags to channel management, the online marketing of your hotel may seem
overwhelming. We cut through the jargon and complexity with a complete technology solution that creates a professional
online profile for your business and allows guests to book online easily.

Our solutions have been set up to meet the most common needs of accommodation providers globally. You can however
svart with whatever you want and add modules when needed.
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BOOKING ENGINE

The booking engine integrates with your website and allows guests to search for availability for given dates, and then
complete the whole booking process through to payment online. You have online access to the rooms and rates information
area of the system where you manage rooms rates, room inventory, stop sale dates etc. and where you can also track
bookings in process, forward bookings etc. The system also offers numerous management reports available (past bookings,
forward bookings, web metrics etc.) to help you keep track of all the activity.
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Welcome Pack

We have a range of solutions to best meet the needs of a variety of accommodation providers, just like you. Hotel Link Salutions has been set up to partner you an this joumey, empowering you to take -
control of your future. We hope that you will find our system easy to use and navigate around, please feel free to contact us with any feedback or questions about how to best improve your business in the

accommodation industry.
Updates

IN THE NEWS 18Jul 2012 NEW CHANNEL 25 Jul 2012 NEW CHANMNEL 13 Aug 2012
Pacific Island Tourism Businesses Gain Access to Professional CentralR.com is Now a Hotel Link Solutions Distribution Partner Hotel Link Solutions’ hotels can now sell rooms via

Online Assistance Selling Hotels Around the World LateRooms.com and AsiaRooms.com when using our Channel

Manager
The South Pacific Tourism Organization (SPTO) and Pacific Islands

Trade & Invest (PT&I) contract Hotel Link Solutions to provide digital- CENTRALR.COM
e S O S DR N 2 D (EDPEES _ASIaRomss
S pentra\R is a wholly owned Irish Company with a global presence.
Through a special program sponsared by the South Paciic Tourism including offices in Ireland, Spain and New Zealand.

connection with this channel you will sell your property on the
Organization (SPTO) and Pacific Islands Trade & Invest (PT&I), Pacific = D gl

CentralR is one of the largest systems in Europe attracting over 2.5 LateRooms.com website, alongside AsiaRooms.com and Hotels-
|2 £ 05 T et P (79 (B Eliewls, o) (00 S e million visitors each m;e ﬁomy the business arp; leisure ﬁ\a'kets London.co.uk. You will also hai Yyour accommodation available for
Islands and Kiribati are now benefiting from a special suite of Hotel worldwide. They partner and work directly with over 8,400 hotels 71 v, who will be selling your property via over 1,500 affiliate sites
Link Solutions products and senices for accommodations. P and to corporate clients.

Want to sell your accommodation via CentralR? LateRooms.com and AsiaRooms.com are some of the world's biggest

online hotel booking sites, with millions of unique visitors every year.

The first step is to = o105 (o CeniralR. Once this is done, go to Showeasing your property via these channels will allow you exposure

the Channel Managerpagein our system, click on Accept and to thousands of customers visiting these sites every day.

‘Connect for CentralR, enter your credentials, click Fetch

Rooms and, map and Save Changes. Do you want to take advantage of this? The first step is to sigup (o

LateRooms com. Once this is done, go to the Channel Manager
pagein our system, click an Accept and Connect for LateRooms. com,
enter your credentials, click Fetch Rooms and. map and Save
Changes.

read mare

WORE NEWS
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HOTEL WEBSITE

This is a package for hoteliers looking for their first website, and also for hoteliers who want to switch their current website
for a more attractive and easy-to-use solution.

Hotel Link Solutions has developed a template driven website solution for accommodation providers which is both very low
cost and rich in features.

Key features of the Hotel Link Solutions websites are: @M}, R il o i sl et
. Multiple styles/formats available — template list

. Optimized for search and have customizable meta-tags, H1
tags, URL extensions

. Fully featured Content Management System (CMS) to update
content on the website whenever desired

. Management reports available - find out your web metrics

. Clean navigation following industry best practices

. Features Google Maps, a live weather feed and Social Media
buttons for liking and sharing

. Ability to load as many photos and videos as wanted

. Ability to add as many extra pages as wanted (e.g. to feature a
restaurant or bar, airport transfer service, local tours offered,
etc.)

. Affiliate product feed is available to earn extra income (e.g.
travel insurance, tours, airport transfers)

. Multilanguage (English, Portuguese, Vietnamese)

. Email account available using site domain name Tathagata Farm

. Reliable hosting on a secure server
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BOOKING WIDGET

If you have your own website already and wish to keep it, but would like to add instant online bookings this is the product for
you. Having a booking engine in your website is the best way to attract online customers and manage bookings.

Once travellers insert their booking details it automatically appears inside our system for easy management.

BOOK Q)
ONLINE >
THE SECRET GARDEN
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Tel: +855 (0)97 649 5131 Otres Beach | Sihanoukville | Cambodia
Email: info@secretgardenotres.com © 2012. The Secret Garden. Al rights reserved

Booking Button

Booking Frame
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http://www.secretgardenotres.com/
http://www.lotusluxuryvilla.com/

CHANNEL MANAGER

We provide access to 40+ Online Travel Agent

(OTAs) channels, in addition to the whl.travel
channel.

The channel management system is
essentially a shared database which all OTAs
are connected to. When a hotel has 10 rooms
available for example (10 rooms of
allotment), they input this into the channel
manager database and all OTAs the hotel has
a contract with will be able to see the 10
rooms as available. This is a huge advantage
to you.

You will save time, since all distribution
websites (Agoda, Booking.com, Expedia etc.)
and your own hotel website are managed
from one location. Our system helps you
improve the hotel’s occupancy and reduce
the chances of overbooking.

Your Website

Amadeus

Galileo

Worldspan iHotelier

Travelport

getaroom

lastminute.com

ZUJI
Hotwire '
HotelsCombined '

Travelocity

O
e B

CheapTickets
HotelClub
RatesToGo
ebookers.com

Orbitz

Asia-Hotels

CentralR
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AsiaWebDirect

Travel.com.au

HostelBookers

D

Expedia

Hotels.com
Hotwire

Egencia

Classic Vacations
HotelsCombined
EasyToBook.com

Venere

Booking.com

AsiaRooms.com
LateRooms.com . =
y.com

You can switch off any or all channels when you don’t need them (e.g. when you are full and would prefer to optimise your
returns by having more bookings coming via your own website or via lower commission OTA sites).
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SOCIAL MEDIA

One of the fastest growing online channels for sales on the Internet today is "word of mouth", which is happening on social
media sites. People visit your property and immediately post their holiday photos and impressions online for their friends and
family. In many cases they share events as they happen - directly from their mobile phones. The travellers and their friends
then "like" and "bookmark" your property and stay up to date with what is happening at your place through staff posts,
traveller comments, or blog posts etc.

The Social Media Package comprises the setup of Facebook and TripAdvisor for hotels. We set up these accounts with the
most relevant tools and apps available to bring more direct and indirect sales to hotels. The Facebook page is setup with
booking capabilities linked to your booking engine.

Over one month following the set-up, Hotel Link Solutions tutors on how to maintain each account. The program includes
provision of a guide at the beginning of the project and quick tips to be sent throughout the first month with handy
recommendations about what to do to enhance the online presence and get the most out of the Social Media experience. At
the end of the month of intensive handholding, Hotel Link Solutions provide a further guide on how to continue the work.
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Ranked #18 of 122 hotels in Boracay

@E@E@O 221 Reviews

Show the lowest price for this hotel*
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138 traveler photos

221 reviews from our community

What ravelers say about this hotel
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CONTACT US FOR MORE DETAILS




